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SERVICE NOTES
FOR

DU MONT TELESETS

ALLEN B. DU MONT LABORATORIES, INC.
Teleset Service Control Depariment

MARKET STREET EAST PATERSON, N. J.
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T ales Section stocks two

U t Telesets,. The Brach &

3 band folded di-pole and r

sigr ar The Tacc antenna is a hi 3
reflector for use in weaker signal area '
Du Mont "Diddler"

A sggvz 11 tool, designed for use in aligning our Telesets is now
available, Thls tool consists of a 3 jnch Lucite rod with s

piece of metal inserted in one \1ﬂ in such a manner that it is
impossible for the tool todip off the slug during alignment.

These tocls have been used in cur factory for scme time and have
proven extremely useful.

Reguest for Re: of Parts. and Credit

To cbtain suthorization to return defective parts for credit, use

the Re equest For Return of Palts and Credit, The instructions on

-the form ure self-explanatory, however, we wish advigse you that

in rcturning p rts from sets still in your stock they should be
identifi the form with the word "stock", and the serial number
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If the parts ars received without proper autherization, they will
immediately be shipped back to you unopened, meil and freight charges
coilect, A11 replacement varts for- those returned for cred must
be purchased separately, as we no longer exchange Pl;tb.

in checking the electrical and physical condition of defective parts
being returned for credit, we have Tound that in meny instences the
parts returned are not defective. For cxample, some transformers,
chckes etc, have been received with the leads cut rather than un-
soldered. TUpon checking some of these parts we find that they are
not iofc tive , but could not be used again because of the way the
lecads were TR glzoc found many parts dameged t:rougb
negT*g'ﬁ i b Many sposkers, for cxample, arc received
with holes We- must advise that in the future only
defective »&a iR nds physicalcondition will i iven credit by
this department under the terms..of our Tele k ve Ef; after
issuing this credit, we find that a part is i ive, 4% will
be returned tc yvou and you will be billed a ord
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Exchange of Inputuners

Inputuners from Teleset T D i1]
exchanged, by this departme in BTy ctor
driven tuners used in our RA-lOl qodels ¢1¢ bb ¢xchanged for a
flat price of $16.00,  All manual orﬁﬂ“ted tuners such asg used in
the RA-102, RA-103 and RA-105 models will be exchanged for a flat
p?lCF ﬂi 2\ .00 if the shaft is not btroken and $14.00 if the shaft
is broken.

In addition to the above charges, we will charge an additional $5.00
for inputuners received with cut Ic vads.  Any inputt uners rc“f”ved
With brcken dizls or missing parts such as tube shiclds or tub
will be subject tc additi onal charges for the missing parts.
Replacement of Defective Cathode Nay Tubesg

Any tube. from a Du Mont T elezet bre cught into our plcut by a dea 1br
cc organizationg or €ist FiBELeY repEppenting gﬂalcrs or servide

servi

orgenizations within his territory, will be testcd and replaced
within one hour in accordance with our err@rt &ll tubes shipped
e :

to us wi

1 be checked and replaced in aPCO”anC“ with our Warranty
ed out the same day or the following day.. This procedure
arried out providing, of course, that the Warranty Rcgis-
.tration is here and the set is still within the guarantee pericd.
Inosmuch as we are speeding up our replaceme pLs,'WL trust that you
will be able to give the seme fast service in the, removal of the
tube, bringing or shipping tThe tube to us, and repla 01u2 it dn
the customer's sct. : ‘ ; :

Facking cf Cathode Ray Tubes

A1l dealers, service orgenizations and d icterbtonQ must bring or
send in cathode-rry tubes for test properly packed in the standard
‘box designsd for the sizé tube involwved. Tubes not properly packed
or those brought in ‘without boxes Mi 1 not be mnreptb&
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Effective Novembar 1,
of i1nputuners and reco

We will no longer accept inputuners or record changers,
vithin guarantee for credit., In lieu of this, a direct
renlacen 7111 be made for these items, This »nolicy
ayﬁlies only %o i sutuners anﬁ 1e:or€ chengers A1l other
ris Y.uulqad within guarantee will be given credit in

the vsual manner.
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