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T0t  Joew-=lack,

Two items on the basedball tolecastst

: ls We have had an objection raised to our
continuing the audio portion of a telecast when the
gieturo is off the air. 'The objection comes from the
nolders of the exclusive radio deal Cubs coverage.
it is our attitude that when a breakdown cecurs in our
relay link and our maln transmitter continues with a
test im ttern or station identification we are astill
classified as a televislon broadeaster according to the
FOC regulations, O©On the other hand if our mailn transe
mitter breaks down here at the station, we are not enw
tirely within the regulations to. continue with an audio
aceount of the games The only point with which you are
concerned is in the announcement of such a fallures. You
should understand that this snnouncesent is vitally ime
portant and should be reiterated at frequency intervels
auriwh a breakdown, The entire 2,500 recelver owners
telep the station if this sunouncement does not go
out promptly and freguently. Neke sure that this announce~
nent : make reference to "Radlo Style", "Radloe
play by or eny other such terms If we are golng to
continue ouwr audlo transmission, a plain statement to the
effect that "We have hed a temporary plcture failure"}
however, we hope to have 1t back in e few moments, 8o please
stand dy", I we are not golng to continue our audio grm-
mission, the seme ennouncement will cerry, end we will out
the audio at the studio following this.

2+ The second item oconcerns credits of the alr
to the romote personnel, The ones to be credited are Fleld
Director, Camere men, and EZngineer in Charge.

Tou are both dolng a fine Job, and thepe are meny comments
soming in about it,

Wererye

Lol a2



ik

General Comments >

When there is a mechanical difficulty and picture on screen 1is
2 blank, some announcement should be made to explain as soon as
possible.

When there is a program change, announcement should be made
to explain. If possible, as in the case of a delayed baseball
game (Wednesay, May 18) substitution of Russ Davis and the news
was good to satisfy partially the viewer's desire to see SOMETHING.
On Tuesday, Mafy 13th, howewer, when mepeated announcementsgicame
concern'ng the possiblility of the playing of the game, it 'would
have been more professional and satisfying to the viewer to
see the announcer talking in the studio rather than hearing his
voice and looking at a station test pattern or identifécation.

Bageball games

When there is a question whether game is to be played becamme
of weather, why not show removing canvass from field, or other
points of interest with appropriate commentary from announcer to
£i11l in, rather than music from studio.

BRICKHOUSE doesn't always show enough excltement when there
is an unusually interesting or exciting play. A little more enthusiamm
could be displayed to keep viewer in touch with the rising and
falling excitment of the crowd. At home in one's living room it
is more difficult to capture the mob spirit. The announcer should
act as a catalytic agente.

Panning of bleachers too fuzzy to be interesting
pi s ‘ St
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Announcer (Davis) showed too much bias as to the winner of eat h

bouts
Announcer (Yavis) confused the listener by trying to talk

over the ring announcer while the camera was on the ring announcer.
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Concerning Studio Programs

Direction on Frank Wood show (Wied. May 14th) good.
Introduction good.

Music in inbtermigsion of film "Children on Trial"
completely unapppopriate and out of the mood of film.

Camera angles in Shoemsker show (May 15) very poor.
this show is the best television fare seen (in studio).
Commentary good--though a 1little hesitating in spots.

(May 13)

But,
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6. OPERATICNAL DIFFICULTIES AND SUGGESTIONS. i

There are many operational difficulties to be coped with, but there
are two at the present time which seem to be increasing in degree
and contributing to the difficulty of maintaining a desired effieciecny.

1.

It is now necessary that the majority of correspondence and
clerical work zmkwakiyxkexpzrfmrmmdxky pertaining to Sales

and Public Relations and Research actually be performed by

Mr. Tuller and the writer of this report. Also, it has been
necessary for Mr. Werrenrath to write most of his letters

and memorandums in long hand, and then pass them to the inter-
mittent clerical help available to this office to be typed
when they are free from other g#uties or present. In addition
to this recognized inefficiency is the problem of filing and
the operation of a tickler system which facilitates good
office procedure insuring immediate answering of correspondence
and "follow=-up" of past correspondence, Add to this the fact
that this office receives numerous telephope calls from
agency executives, promoters and clients./ The usual procedure
is for every phone in the office to ring’in an attempt to fimd

. the person required with anyone who happens to be in the office

anwering the phone and usually they are not able to supply

the information desired or to satisfy the caller, 1t is my
opinion that people usually use the phone for two reasons:

one that they have an urgent probgém that needs action, zm& or
two, they have a complaint which needs action., In both cases
it is necessary that the caller be handled courtesously and
that every attempt be made handle the problem.

Miss Taylor and Mr, Nunex are both assigned to this office
on a part time basis. Miss Taylor is called upon to help
numerous other people in the organization, sometimes being
out of the office several days at a time., Mr., Nunez goes

to school and has outside interests which makes his schedule
of work in this office very unpredictable. :



. T03 All Personnel Concerned with Remote Programming
Hereafter, on sustaining remotes, the program will be maintained
in the field through and ineluding closing anncuncement, Neame credit

4o the following personnel will be given at the beginning and end of
all programs.

Field Director
Camera men
In charge of englneering

The routine for sustaining remotes will be as follows:

3 , : Fade down WBKB~--in studioe

Music—-(Mardl Gras)

| , Fade up remote-~Camera turning
Cue announger '

Intermiasion

Routine--maintain picture in fleld.

If no interviews--music from studio.

Use intermission title on field camera

when possible.

Closing--Use WBKB on field camera.

Close audio from field or mester control

‘ Ttendard station break: kS

§ . ' "Phis is Television Station mKii the \
|
|
{

Balaben & Ketz Theater of the Alr atop
the State-Lake Bldg. in Chicago~one".

* Add Tor close~-WBEKB operates on a video
frequency of sixty-seven point two five
megaeycles and an audio frequeney of
seventy-one point seven Tive megacyeles."

"The pemote portion of this telecast was
relayed via W§XBT." :




